The Radisson Hotel

Bismarck, ND

October 3rd - 5th, 2010


2010 NACARA Annual Conference Agenda

	Sunday, October 3rd, 2010

	1:00 pm
	Board of Directors Meeting - The Radisson Hotel

	3:00 pm - 4:30 pm
	Registration - The Radisson Hotel

	4:30 pm - 5:30 pm
	Welcome Reception - The Radisson Hotel

	6:00 pm
	Dinner - included with registration - The Radisson Hotel

	Monday, October 4th, 2010

	8:00 am 
	Registration/Continental Breakfast

	8:30 am 
	Welcome and Opening Remarks - Robert J. Entringer, Assistant Commissioner, North Dakota Department of Financial Institutions

	8:45 am 
	Update from the Federal Trade Commission - Tom Kane, Senior Attorney, FTC Division of Financial Practices

	9:15 am 
	Consumer Sentinel Particulars - Tom Kane, Senior Attorney, FTC Division of Financial Practices

	9:45 am 
	Recent Debt Buyer Legislation - Marla Tepper, General Counsel, New York City Department of Consumer Affairs

	10:15 am 
	Break

	10:30 am 
	Credit Report Intricacies - Eric Ellman, Vice President of Public Policy and Legal Affairs, Consumer Data Industry Association (CDIA)

	11:30 am 
	Lunch - included with registration - The Radisson Hotel 


	1:00 pm
	Private Enforcement Trends - Peter Barry, Esquire; Barry & Slade, LLC



	2:00 pm 
	Update on State & Federal Laws & Cases - Manuel Newburger, Esquire; Barron, Newburger, & Sinsley, PLLC  



	3:00 pm 
	Break

	3:15 pm 
	Collection Calls:  The Collector Said What? - Manuel Newburger, Esquire; Barron, Newburger, & Sinsley, PLLC  

	4:15 pm 
	Uniform Application Discussion - Mike Kaehler, Investigator, Minnesota Department of Commerce

	6:00 pm
	Dinner - included with registration - Peacock Alley

	Tuesday, October 5th, 2010

	8:00 am 
	Continental Breakfast

	8:30 am 
	Regulators Roundtable - CLOSED SESSION

	10:00 am 
	Break

	10:15 am 
	Inside Debt Collection:  Appearances and Deception - Fred Williams, Award-winning Journalist and Author of Fight Back Against Unfair Debt Collection Practices


	11:15 am 
	Compliance Auditing - Member Panel CLOSED SESSION
Will Lund, Esq., Superintendent, Maine Bureau of Consumer Credit Protection

Mike Kaehler, Investigator, Minnesota Department of Commerce 
Maggie Schmelzer, Consumer Credit Examiner, Wisconsin Department of Financial Institutions

	12:00 pm 
	Lunch - included with registration - The Radisson Hotel

	1:00 pm 
	Where did all the money go? - Charles Bolf, Court Appointed Receiver, Minnesota Department of Commerce

	2:00 pm 
	Investigative Tools, Tricks & Trends - Tonya Hetzler, Investigator, North Dakota Office of Attorney General

	2:45 pm 
	NACARA Annual Meeting, Elections & Conference Wrap-Up - CLOSED SESSION

	3:30 pm
	Adjourn


