As of June, 2011


2011 NACARA AGENDA  
	Sunday, September 25, 2011

	10:00 a.m.
	Board of Directors Meeting – The Hyatt Regency Baltimore Inner Harbor

	3:00 – 4:30 pm
	Registration – The Hyatt Regency Baltimore Inner Harbor

	4:30-5:30
	Welcome Reception The Hyatt Regency Baltimore Inner Harbor

	6:00
	Dinner included with Registration

	Monday, September 26, 2011

	8:00 am 
	Registration/Continental Breakfast

	8:30 am 
	Welcome and Opening Remarks – Mark Kaufman, Maryland Commissioner of  Financial Regulation and Chairman, Maryland Collection Agency Licensing Board 

	8:45  (45 min)
	Update from the Federal Trade Commission Christopher Koegel, Senior Attorney, FTC Division of Financial Practices - FTC Priorities in Debt Collection Enforcement (confirmed)

	9:30 (15 min)
	Julie Bush, Staff Attorney, FTC Division of Financial Practices – 

Protecting Consumers in Debt Collection Litigation (confirmed)

	9:45 am (30 min)
	Maryland Assistant Attorney General, W. Thomas Lawrie, Debt Collection Litigation in Maryland – (confirmed)

	10:15 am (15 min)
	Break

	10:30 am (1 hour)
	Consumer Advocate Budd Hibbs – “Consumer Justice: Voice of the American Consumer”

	11:30  
	Lunch included in Registration  - Luncheon Speaker- David Cherner, Corporate Counsel 
Director of State Government Affairs ACA International  - ACA's Regulatory Objectives and their affect on NACARA/ACA’s Plan on Modernizing the Debt Collection Industry – ACA’s newly appointed CEO Patrick Morris may be speaker instead  
(confirmed ACA representation)

	1:00 (1 ½ hours)
	Regulators Roundtable (Closed Session)

	2:30  (15 min)
	Break

	2:45 pm (1 hour)
	Barbara Sinsley, Esquire, Barron, Newburger & Sinsley, PLLC - State Level Legislation and AG initiatives regarding Debt Buyers and Litigation novel to Debt Buyers (Confirmed)

	3:45 pm 
	Eric Rosenberg, Director, State Governmental Affairs – Trans Union, LLC Presentation – Credit Reporting Agency Perspective of Industry (confirmed)

	6:00 pm 
	Dinner included with registration – Maryland Steamed Crabs!!

	Tuesday, September 27, 2011

	8:00 am 
	Continental Breakfast

	8:30 am (1 hour)
	Susan Hayes, Board Member, Maryland Collection Agency Licensing Board and Agency Owner, Alacrity Collections Corporation, - Collection Processes & Technology  accompanied by associate Barry Allen (confirmed)

	9:30 am (1 hour)
	Manuel Newburger, Esquire; Barron, Newburger & Sinsley, PLLC – 
Update on State & Federal Laws & Cases (confirmed)

	10:30 am (15 minutes)
	Break 

	10:45 am (1 hour )
	Lucy Morris, Deputy Asst. Director for Enforcement Litigation,  CFPB Status of Standing up the Bureau/Authority over Debt Collectors (Confirmed)

	11:45 am (1 hour)
	Lunch included with registration  - Hard Rock Café – Baltimore Inner Harbor

	1:15 pm (1  hour)
	Panel on Compliance, Investigatory Issues and Collector’s Notes – Member Panel TBD – (Closed Session)


	2:30pm (1 hour )
	NACARA annual meeting, elections & conference wrap-up (Closed Session)

	3:30 pm 
	Adjourn
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